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DAY 1 - FRIDAY – MAY 1, 2009
 
The convention was called to order at 1 PM by Convention Chairman H. Ray 
Harrington, CSFC President. Ray continued by introducing a Moment of Silent 
Prayer, the Presentation and Posting of Colors by the U.S. Coast Guard, Alameda 
Honor Guard, and the Pledge of Allegiance, led by Raymond J. Richetti, Napa County 
Chapter #281, Region VIII Past National Field Vice President. Singing of the National 
Anthem was led by David Cantando Mt. Diablo Chapter #531 and accompanied by 
Mildred  
 
Welcome was delivered by Host Committee Chair Paul Andrews, Mount Diablo 
Chapter #531. Ray read a proclamation from by Susan Bonilla, Chair Contra Costa 
Co. Board of Supervisors, and Ray announced that Laura Hoffmeister, Mayor of 
Concord could not attend.  Another welcome letter from Joe Vaca, member of 
congress, supporting Premium Conversion, another from Ellen Tosher, 
Congresswoman, Barbara Lee, Congresswoman. and Legislator Joan Buchanan, Calif. 
Assembly. 
 
Introductions and Opening Remarks were made by Convention Chairman Ray 
Harrington. He introduced the invited speakers, Lynn Woolsey, Congresswoman 
District 6, Joanne Haggerty, Executive Account Manager, Kaiser Permanente, and 
National Officers Dick Ostergren, and Helen Zajac, and the Federation Officers and 
DVPs., He also introduced Dan Adcock, National Legislation Director, Past CSFC 
presidents Forney Lundy,  Ray Richetti, and Dick Millington. 
 
Honorable Lynn Woolsey, Congresswoman District 6, a friend of NARFE who is a 
strong supporter of WEP and GPO reform and Premium Conversion and other issues 
of benefit to education and families, spoke. Ms. Woolsey spoke highly of federal 
employees, active and retired. NAFFE deserves credit to allow federal retirees to be 
part of the stimulus package payout.  The new budget protects our benefits. Fed 
employees now can take 12 weeks family leave; she proposes pay for 4 weeks. Fed 
gov’t must allow employees to have adequate family time. Fed employees will help 
with the economic recovery, must oversee the spending. Stimulus package will add 
400,00 jobs in Cal, prevent layoff of teachers, other critical jobs. $9 Billion to Cal. 
schools.  Overseas spending should be applied in US. Universal Health Care: believes 
it’s a right to every American. Feds taking action, unlike during the Great Depression. 
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Joanne Haggerty, Executive Account Manager, Kaiser Permanente, Inc., and a 
NARFE member, spoke. She met with NARFE to see what Kaiser could do for the 
federal employee/retiree. One innovation: has flash drives with medical info to take 
when on travel. Gov’t has reduced health benefit officers, depends more on electronic 
info. Kaiser supports gov’t recycling issues. Every year they respond to gov’t request 
for health care insurance proposals, expecting little change to their plans next year. 
 
CSFC Past President Ken Boffin, of Elkhorn Chapter #1680, and the District VPs 
conducted the Eulogy Ceremony acknowledging 1,759 members deceased during the 
past two years,. Deceased by district, District I, 279 members; II, 161; III, 116; IV, 
212; V, 232; VI, 166; VII, 263; VIII, 131, IX, 108; X, 91 
 
Vivian Nathanson, Credentials Chair, gave the Credentials COmmittee First Report, 
(as of 11 AM today) : 
201 delegates registered 
24 delegates at large 
0 alternate delegates 
2 national officers 
3 visitors/guests  
Minus 24 delegates at large serving as chapter delegates 
206 TOTAL NUMBER OF PEOPLE REGISTERED 
60 of 96 chapters represented by delegates 
25 chapters represented by proxy 
15 members of Executive Board 
9 Past Presidents 
859 potential votes present 
Members voted approval of report 
 
Committee Report, Chair Gordon Triemert, reported the committee voted to adopt 
rules as previously published. Membership voted approval and adoption of Rules 
 
Corrections to Convention Book: a few adjustments to the schedule were made which 
will be reported as they occur. Corrections to the Convention Program Schedule were 
approved. 
 
The 2007 Convention Summary report was previously distributed to the chapter. It 
was reviewed by the Convention Summary Approval Committee, and approved. 
 
Richard C. Ostergren, NARFE National Treasurer gave the Keynote Address. Dick 
announced that he will be stepping down a year from November and returning to 
California. Because of economy, NARFE investments have decreased, but he believes 
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things are starting to improve. NARFE is sound, has money, paying salaries and bills. 
NARFE membership had declined. We recruit 20,000 a year, but we’re losing 24,000 
due to Non-Payment of Dues, 8,000 due to deaths. He believes single dues structure 
will help retention, has almost passed at conventions.  Active employees make up 
20% of new members, join at one rate, but find renewal costs are higher because 
chapter dues are added in, so don’t renew. Often new members are not contacted by 
chapters. Single dues structure will help. Chapters must retain members that National 
recruits with mass mailings. A member reported that they used to get members from 
pre-retirement seminars., but don’t get invited any more. Forney Lundy said we’re not 
invited because NARFE is in competition with other contractors to conduct the PRS. 
If NARFE does it, chapters will be invited. Copies of the NARFE magazine should be 
passed out as recruiting tools.  
 
After some remarks from the floor, Dick described the breakdown of the $40 dues that 
will be proposed in the Referendum. (Details of the Referendum  have been published 
in the NARFE magazine.) A member asked why again after failure to approve at the 
convention. Dick said that not every chapter is represented at the National 
Convention. Voting for the Referendum will be by chapter, 1 vote for 50 members. 
 
Dick said Pre-Retirement Seminar program is improving. NARFE website has 
improved, more info is available, and it has had 4,000,000 hits last year.  
 
After Dick spoke, there was entertainment by the “The Dreamers”, a vocal trio 
specializing in music from the 1920s through the 1960s. 
 
Ray Harrington , Convention Chairman gave the Biennial State of the Federation 
Report.  Helen Zajac was instrumental forming a new chapter #2253 in Tehachapi. 
One active employee inspired it. Another chapter, Calaveras, closed because the 
leadership had led for 26 years, but had died off and no one wanted to replace them. 
Last fall three other chapters were in trouble. The Federation helped revive two; one 
other still struggling, but is improving, thanks to Don Ross. An on-line chapter is 
being considered. There are a few in other states. Federation still offers $10 and other 
incentives for signing up for dues withholding. Chapter 190 gives the cash incentive 
on the spot from chapter funds, then submits the paperwork to the Federation.  Super 
recruiter awards still given. Andy Morgan does excellent work, was recognized. Helen 
Zajac has helped, via Kaiser Permanent, in contacting employees at health fairs. Gus 
Piliotis of Livermore Chapter President, received an outstanding volunteer award in 
Los Angeles. Federation President, working with Postal Employees, spoke at one of 
their meetings. Margaret Baptiste also did. Working with California Retired Teachers 
on the GPO and WEP issues. Federation website operated by Werner Gumpert, had 
continued to add more information for the benefit of the members. 
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Alice Falls, Fresno Chapter 45, Audit Committee Chair, reported that in accordance 
with Federation Bylaws,  reviewed the Federation balance sheets, bank accounts, and 
other financial documents, and found that all were in order. Report adoption 
approved. 
 
AT 4:20 PM the Convention recessed until 8:30AM, Saturday, May 2, 2009 
 
The following announcements are in the program book: 
 
Ray Harrington is running for the Office of National Secretary.  Ray has served as the 
CSFC Secretary, in addition to holding the office of Federation President, Executive 
Vice President, and Chapter President. 
 
Andy Morgan, Executive Vice President, is a candidate for Federation President.   
 
Dottie Schmidt, District VI VP, is a candidate for Federation Executive Vice 
President. 
 
Daily Summary prepared by Tony Pizza, President Chapter 
190.
 
If you have any inquiries on this GEMS message please contact me at 
hrayharrington@yahoo.com
 
H. Ray Harrington 
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